
Help us build
a new Macmillan

Cancer Support
anD Information Centre
For Cornwall and the Isles of Scilly

To donate, go to macmillan.org.uk/
thecove or call 0300 1000 200
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There are currently two million people living 
with cancer in the UK. This number is expected 
to double to four million by 2030 as our 
population ages and treatments improve.

Every year, more than 3,300 people in 
Cornwall and the Isles of Scilly are told that 
they have cancer. With a huge increase in 
these numbers anticipated by 2030, thousands 
more local people may end up feeling isolated 
and alone, both while they are receiving 
treatment and after treatment ends. We have 
to take action now to make sure we can be 
there to help solve these issues. The treatment 
facilities in Cornwall are good, but it is one of 
only a few counties in England where there 
is no one place for people to receive much-
needed cancer support and information.

Cancer patients are living longer after their 
diagnosis than they did 30 years ago, with 
their journey increasingly more about living 
with cancer. Many people need more complex 
treatment or experience issues which require 
support several years after initial diagnosis 
and treatment. We need to recognise cancer’s 

long-term impact on people’s lives, plan better 
services and develop more personalised care.

This is why we need to provide the very best 
facilities for the people in Cornwall and the 
Isles of Scilly, now and for the future.

So we are working in partnership with the 
Royal Cornwall Hospitals NHS Trust to improve 
the future for people affected by cancer in their 
local community. We have a duty to address 
the problems that patients, staff and volunteers 
face every day.

We want to be there for everyone with cancer 
during the toughest fight most of us will ever 
face. We don’t think anyone should feel alone 
during or after their treatment.

Together we are building the Cove 
Macmillan Support Centre at the Royal 
Cornwall Hospital in Truro.

But we can’t do it without you.

Please play your part in creating this 
outstanding new community facility.  

More than one in three of us will get cancer. 
No one should have to face it alone. And with 
your support, no one will.

David Crosby

General Manager,  
Macmillan Cancer Support 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Help us iMprove CanCer care in Cornwall  
and tHe Isles of Scilly
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‘This new centre will make a huge difference to the 
support we are able to offer people living with and after a 
cancer diagnosis. At the moment, support is available, but 
it is not easy to find, and the people of Cornwall and the 
Isles of Scilly have been really disadvantaged by the lack 
of a dedicated centre. To be able to access support all in 
one place, whether that is information about cancer and 
its treatment, help with coping with the financial impact 
of cancer, or support with living life after cancer, will give 
everyone a much better experience.’ 
 Kathryn Radcliffe, Lead Cancer Nurse, RCHT
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Background
Across Cornwall there are more than 30 
Macmillan professionals, including a new 
Cornwall-wide Macmillan CAB Benefits 
Advice Service, who work to provide 
treatment and care for local people living with 
cancer. Our expertise, innovative approach 
and history of successful partnerships with 
the public and private sector put us in a 
unique position. We understand what’s 
needed to create world-class cancer care. 
And throughout our history we’ve worked with 
partners such as the Royal Cornwall Hospitals 
NHS Trust to deliver just that.

With over 43,000 people expected to be living 
with cancer in Cornwall by 2030, it is vital that 
we are able to provide the best possible cancer 
care, covering all aspects of life, not just their 
medical needs. As the cancer story changes 
and becomes more complex, it is more 
important than ever that we collaborate with 
partners in our ongoing pursuit of better lives 
for everyone affected by cancer.

We rely on our supporters for 98% of our 
income, so we simply cannot do what we do 
without you.

The challenge
Royal Cornwall Hospitals NHS Trust serves 
a population of approximately 420,000 
from across Cornwall and the Isles of 
Scilly. It is the main provider of specialist 

healthcare in the area. Each year, nearly 
13,000 people are referred to the hospital 
with a suspected cancer, and there are 
nearly 22,000 people living with cancer in 
the county. Most shocking of all is the fact 
that the incidence of cancer in Cornwall 
and the Isles of Scilly is 26% higher than the 
national average1. But there is no formal 
centre providing support and information 
for people who are worried about cancer, 
patients, their families, carers or staff 
anywhere in Cornwall, one of the only 
counties in England where this is the case.

‘We were given absolutely nothing when 
we had the diagnosis – no information, 
no ‘come back with your questions’. I’ve 
done quite a lot of campaigning [for better 
cancer care] and people are left so much 
in the dark – it’s just not right.’ Jenny, 
pancreatic cancer

The 2013 National Cancer Patient 
Experience Survey results show that, 
although the Royal Cornwall Hospitals 
NHS Trust is one of the most improved 
in the country, there are still difficulties, 
particularly with regard to the 
information and support that patients are 
given. One in four people said that they 
did not fully understand the explanation 
given to them about their cancer, or were 
not given written information to take 
away with them. Across Cornwall, 14.2% 

of people are categorised as deprived – 
higher than the UK average. They would 
particularly struggle to cope with the 
financial impact of cancer. Yet when it 
came to information about other support 
that was available to them, only 56% of 
people surveyed were told where they 
could find sources of financial support. 

Local people are telling us that the 
clinical treatment and care they are 
receiving is good, but that there is just 
no dedicated facility for the vital support 
that is also necessary to continue to live 
well during and after a cancer diagnosis. 
We plan to change that – by providing 
support such as further information 
about cancer and its treatment, or help 
with the financial impact of cancer, 
or assistance with coping with the 
emotional effects of a cancer diagnosis. 
But we can only do it with your help.

‘During those 22 months as a carer, I felt 
isolated. The consultant was very good but I 
tended to feel I couldn’t phone or email him 
too much because Helen was one of many. 
He probably would have been able to help 
but I felt I would be imposing. The information 
centre would have been a place I could have 
gone, got one of Helen’s sisters to sit with her, 
and I could have gone in on my own and got 
some help and support. “Was I going on the 
right track?”’ Richard, 67, carer

1 Data from Operational Policy



The solution
We are determined that people affected by 
cancer in Cornwall and the Isles of Scilly should 
be given the best possible cancer support and 
information in the best environment. That is 
why Macmillan has agreed to support the 
construction of a new £2.8 million cancer 
support and information centre at the Royal 
Cornwall Hospital in Truro. Working in 
partnership with the Royal Cornwall Hospitals 
NHS Trust, we’ll create a purpose-built centre 
that will change the way in which people with 
cancer are supported in Cornwall. 

A dedicated service
When you are diagnosed with cancer it isn’t 
just the medical aspects of care that are 
important. Cancer impacts on every part of 
life, and so people need support with financial, 
emotional and practical issues. The Cove 
Macmillan Support Centre will mean that 
people have one place to come to if they need 
support. It will have a wide range of services 
available that will help people to live the best 
possible quality of life. At the moment, many 
of these services are being provided but in 
inappropriate accommodation.
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‘I did feel very alone when he  
went back to work. I did feel  
very isolated, even after surgery. 
There was nowhere you could ask 
for help.’ Anna, 68, breast cancer
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The very best facilities
Macmillan feels strongly that no one should 
face cancer alone. That’s why this new service 
is so important to make sure that the right 
support is available in an easily accessible 
manner. We have worked with patients and 
relatives to identify the facilities that are 
important to them, such as comfortable chairs, 
a café, facilities for complementary therapies 
and space to rest and relax. 

The centre will offer the best possible 
environment to help reduce people’s anxiety 
and worries during a difficult time. Anyone 
struggling to cope with their diagnosis will 
be able to access appropriate emotional 
support in spaces which have been specially 
designed so that there is always private access 
to a garden. The excellent Macmillan welfare 
benefits advisers will be able to help people 

worried about the costs incurred due to cancer 
and signpost to other services. People will feel 
fully supported in the very best facilities.

‘Because we’re such a rural county, you need 
something right there to give you information, 
as soon as you’re diagnosed.’ Anna, 68, 
breast cancer
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The new centre will also provide much-
needed space for education activities and 
ongoing support. Currently, most of the 
existing cancer support groups meet in 
external venues such as pubs and village 
halls, which are not always available and 
for which they have to pay. The new centre 
will be able to host these support groups 
and this will also help to ensure that anyone 
with cancer is aware of the support that is 
available to them. 

There will be Wi-Fi access in the centre so 
that patients can use personal electronic 
devices, allowing them to feel connected with 
the wider world as well as enabling them to 
be supported by centre staff whilst searching 
for information online.

Most importantly of all, the centre will 
provide a hub for outreach work across 
Cornwall. It is widely recognised that 
transport is a major problem for many 
patients in Cornwall, with areas of low 
car ownership and poor public transport, 
particularly in rural areas. By working in 
partnership with other bodies, support and 
information will be both coordinated and 
consistent across the whole of the county. 
The ‘hub and spoke’ approach to this 
project aims to address this issue as much 
as possible. It is accepted that the vast 
majority of patients are required to attend 
Royal Cornwall Hospital for diagnosis and 
subsequent treatments, allowing them 
to initially access the Cove Macmillan 
Support Centre with relative ease.  

The outreach aspect to the build would help 
to support patients closer to home, which 
is an essential part of Macmillan’s work to 
reduce isolation.

 
‘You need someone to talk to, not necessarily 
medical but somebody who knows the system 
and knows about the problems, and you 
can talk it through. The end result wouldn’t 
probably have been any different but it’s just 
the fact that you could talk it through with 
someone. Someone you could go to to get the 
information in black and white print, or talk 
to somebody to ask, “What are the options?” 
Even the minimum would help.’ Geoff, carer
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Surrounded by gardens
The centre will be surrounded by restful and soothing gardens for people with 
cancer and their families. Well-designed gardens have been proven to improve 
patients’ response to treatment, and provide a welcome environment for 
accompanying family and friends.

Joined-up services and facilities
By creating the new centre, we will bring many services together for the first time,  
creating a focal point for cancer support and information.

• Supported information provision, allowing people with cancer to access the 
information they need in an appropriate format for them

• Welfare benefits advice available to those directly impacted by cancer 

• Counselling support for people who are struggling to cope  
with a cancer diagnosis

• Complementary therapies to help with managing side-effects of treatment and 
assist with relaxation

• Services to help with self-image, self-esteem and confidence, such as wig and 
prosthesis fitting and Look Good, Feel Better sessions

• Activity programmes, health & well-being clinics and other initiatives  
to support people living with cancer in Cornwall and the Isles of Scilly

• Drop-in sessions with specialist dieticians, giving nutritional advice  
to cancer patients

• Creative therapies such as music and art therapy

This dedicated support and information centre will provide a warm, confidential 
and welcoming environment. Here people can learn more about their cancer, its 
treatments and impact on everyday life, as well as the emotional and financial help 
available. By gaining access to a wide range of information, and being able to 
speak to someone, people will feel more able to cope with their cancer experience.

‘As a carer, I would have found it extremely 
useful to have gone to a centre on my own 
and really delved into what I needed to know. 
That’s what I would hope that future patients 
will find, that they’ll be in an environment that 
doesn’t feel pressurising to be quick with their 
questions and move on so the consultant can 
see the next patient.’ Richard, 67, carer
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Appropriate space for support 
Through joint working with Teenage Cancer Trust, there will be an area in the centre specifically designed for and 
dedicated to teenagers and young adults, equipped with activities and literature suitable for them. Being affected by 
cancer as a teenager or young adult can be particularly isolating, and this focus will help this particular age group to 
feel that there are others with whom they can share their experience. 

The impact
The new Cove Macmillan Support Centre 
will have a huge impact physically and 
emotionally on people with cancer and their 
family and friends. It is anticipated that the 
new centre will receive at least 13,000 contacts 
or visits every year, helping those people who 
may not previously have been able to access 
our crucial support.

A dedicated service
For the first time, the estimated 22,000 people 
living with cancer in Cornwall and the Isles 
of Scilly will have a dedicated support and 
information service to help them cope with the 
impact of cancer before, during and after its 
treatment, allowing them the same access to 
support services as cancer patients across most 
of the rest of the UK. 

Improved services and facilities
Bringing many of the cancer support services 
together in one centre will stop people from 
feeling confused about how to access other 
services. Having this space will mean that it is 
possible to offer more services such as health 
and well-being clinics and services to help 
with living after cancer. Already, the promise 
of a new centre is acting as a springboard for 
further services and improvements. 

Helping to prevent feelings  
of isolation
Cornwall is a very rural county and many 
people feel very isolated during and after 
cancer treatment. This new service will help 
support them and their families through 
this difficult time, providing the support and 
information they need to live well with and 
beyond cancer. This is especially true for those 
patients coming for treatment from the Isles of 
Scilly, as the long distances make it impossible 
for them to travel yet further for this sort of 
support. Having a centre right next door 
to the treatment areas will really help them 
access much-needed information and help to 
continue their treatment.

The centre will mean that no one with cancer 
in Cornwall or the Isles of Scilly will have to 
go through it alone. But we can’t do it without 
your help.

‘A lot of people leave hospital and they don’t know where to go, what to do. I’m sure people would go home stronger and more 
able to face it if the information was there. And although internet coverage is fairly good down here, we have a very large 
elderly population who aren’t computer literate at all. So if they can go into a centre, and sit with somebody who can get them 
access to the knowledge that they need, that would make all the difference. People often don’t want to bother the doctor, and 
they find it hard to be assertive about what they need. A support centre is desperately needed.’ Anna 68, breast cancer



What you can do to help
The total amount that Macmillan is intending to spend on the Cove Macmillan Support Centre 
is £2.8 million. Macmillan Cancer Support has agreed to pay for the capital cost of the build 
because the people of Cornwall and the Isles of Scilly cannot wait any longer for this vital service. 

We have been able to support £1.8 million towards this build from our charitable funds, thanks 
to the previous generosity of the British public. But we now need your help to raise an additional 
£1 million to ensure that people with cancer in Cornwall are able to access the dedicated support 
facilities that they need, and that these are built to the quality standards we expect.

We would be delighted if you felt able to make a contribution to this important project.  
Any amount would help us to improve the lives of local people with cancer, but here are  
some examples of what your donation could help us to achieve:

• A gift of £5,700 would allow us to cover the 
costs of an area to store the basic materials 
allowing volunteers to provide beverages to 
those visiting the centre. 

• £26,000 could cover the costs of building  
a specific area for our volunteers,  
who are the lifeblood of any information  
and support centre.

• £35,000 could pay for the construction  
and fit-out of one of the many quiet  
rooms provided in this purpose-built centre. 
This room will act as a sanctuary for those 
who need the space and time to think,  
talk or just be alone.

• £42,000 could allow us to pay for the 
lobby area to be built and designed in 
a tried-and-tested way to ensure people 
visiting the centre feel welcome and relaxed 
from the very moment they enter.

• A pledge of £87,000 could cover the whole 
cost of a complementary therapy room. 
These rooms allow people affected by 
cancer – both during and after treatment 
– to receive therapies to help cope with 
some of the stresses caused by cancer and 
cancer treatments. 

• £107,000 will pay for the costs of a waiting 
area for those accessing information, 
support or complementary therapies.  
This will allow them to wait comfortably in  
a relaxing area. 
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You can improve the lives of people affected by cancer  
in your area
Make a donation – every penny you give us will help us develop the groundbreaking  
Cove Macmillan Support Centre and change cancer care across Cornwall and  
the Isles of Scilly, now and for future generations. The larger the gift, the more we will be able to 
transform cancer care in the area. You can donate via the Macmillan Cancer Support website:  
macmillan.org.uk/thecove Cheques can be sent to: Freepost THE MACMILLAN COVE APPEAL.

Organise your own fundraising 
event – hold a sponsored walk, organise 
an auction or throw a fancy dress party. 
Whatever you decide to do, your local 
fundraising team will be there to help you.

Get involved in a Macmillan 
fundraising event – you could host 
your own World’s Biggest Coffee Morning, 
swing into action for the Longest Day Golf 
Challenge or take on one of our overseas 
challenge events.

Support Macmillan through your 
workplace, business or larger 
organisation – our fundraising and 
marketing professionals are dedicated to 
delivering mutually beneficial partnerships. 
From fundraising events to sponsorship, 
payroll giving and joint promotions, we can 
help your organisation make a difference.

Become a Macmillan volunteer – 
become a Macmillan volunteer and help 
out at one of our events or collections. 
You can also become a Macmillan 
representative and tell everyone about 
our work.

Spread the word – tell your family, 
friends and colleagues about the need for 
the Cove Macmillan Support Centre and 
get them involved in raising some money 
or volunteering.
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To donate, go to macmillan.org.uk/
thecove or call 0300 1000 200



Macmillan Cancer Support, registered charity in England and Wales (261017),
Scotland (SC039907) and the Isle of Man (604). September 2014.

How Macmillan will recognise your support
We are committed to ensuring that the generosity of our donors is recognised.  
We want to work closely with you to provide you with the level of contact and 
involvement you would like.

More than one in three of us will get cancer. For most of us it will be the toughest 
fight we ever face. And the feelings of loneliness and isolation that so many people 
experience make it even harder. No one should face cancer alone. And with your 
support no one will. Together, we are all Macmillan Cancer Support.

For more information on how to get involved, call Macmillan on 0300 1000 200 
(Monday to Friday, 9am-5pm) or visit macmillan.org.uk

If you have questions about cancer, need support or just someone to talk to,  
phone the Macmillan helpline on 0808 808 00 00. Our cancer support specialists 
are available Monday to Friday, 9am-8pm. Calls from landlines and mobiles  
(3, O2, Orange, T-mobile, Virgin and Vodafone) are free.
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